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REDACTED _ FOR PI.]BLIC INSPECTION

7852 Walker Drive, Suite 200
Grcenbeft, Maryland 20770
phone: 301 -459-7590, fax: 301 -577-5575
intemet: www.jsitel.com, e-mail: jsi@jsitel.com

October ll,20l3
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445lzth Street, SW
Washington,DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of New Paris Telephoner lnc.
Study Area Code 320797

Dear Ms. Dortch:

Echelon Building il, Suite 200 Eagandale Corporate Center, Suite 310

DOCKET FILE COPY OBIGINAL

AECEPTED/FILED

O(]i 2 2 z0l3

Federal Communications Commission

0ffice of the Secretary

On behalf of New Paris Telephone, Inc. 'T.{ew Paris", JSI files the attached confidential and

redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and54.422 of the Commission's rules.r New Paris seeks confidential
treatment under Protective Order for section 54.313(f)(2) financial information.2 The
redacted version is also being filed this date via the FCC's Electronic Comment Filing
System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

.e]- [l^-t-tr(-/ \--/

John Kuykendall
JSI Vice President
301-459-7590
i kuykendall@i sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

6849 Peachtree Dunwoody Road
Bldg. B-3, Suite 2@, Atlanta, GA 30328
phone: 77G569-21 05, fax: 77(M1 0-1 608

547 South Oakview Lane
Bountitul, UT 84010
phone: 801 -2944576, fax: 801 -294-51 24

l,l1-. ,ri Crtl:r;.1 ,ur'O- AJ-1 -
i :. . j i*-- I)I-
L,l- . vi !'Ll'

t 47 C.F.R. $$ 54.313, 54.422.
2 ConnectAmericaFundetal.,WCDocketNo. 10-90etal., ProtectiveOrder,DA 12-1857 rel.Nov. 16,2012
(Protective Order). 47 C.F.R. $ 54.313(0(2).

9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curue, Eagan, MN 55121
phone: 51 2-3384473, fax: 51 2-3464822 phone: 651 452-2660, fax: 651 452-1 909
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New Part* Telephonq Inc, d*monstration of comptryixg with applic*hle *erviee quality

standards and consumer protection rules:

I* establishing this cmtification in its r00J ETC Order,t the F'CC found that an

ETC rnust rnake *'a speci$c commitrrent to objective mea$rrs$ to protcct consumffs."2

The Commission found that for wireless ETCs, *ompii*nce with CTIA's Consumer Code

for Wireless Serviee would satis$ this requirement" and &*t the sufficiency af other

sommihnents would be considercd on a case-by-casf basis.3 In this context, the FCC

stated, 
*uto lhs extent a wireline or vrireless ETC applicant is subjeot to consumer

protection obligations under state law, ccmpliance with such laws may mwt sur

' ..il
requlrement. "

New Paris Teiephor:e, Inc", ('oCompany') hereby certifies thaf it is complying

with applicabXe swice quality standards ard c*nsr:rncr protection rule,s" The Company is

subject to consumer ptotection obligations under tl:e lndiana Code {IC} and trndiana

Administrative Code (lAC). These obligations include, but are net lirnited to, the

fullowing: (l) adherurce to Indiana state coilsumer protecfion reqr:irements governing

telephonaprovidcs whi*hineluds Qualityof Service mles as identified in IC 8-l-17.5-

24, **d Compli*nce with Anti-slamming and Anti-Cramming Procedures as adoptd in

IC 8-l-29-5, Rule L1 1?0 IAC 7-1.3-S.1; (2) tru*r-in-billing requireinents as required in

, Federal-State Joint Saard on Llnivarsal Sen'i*e, CC Docket No. 9645, fi,tp*rt and Order, FCC 0546 {rel. Mar.

l?,20S5) t'20*5 EfC Ordef')'
2 Id. atpua.28.
I Jd. The FCC noted that under ttre CTtrA Consumer Code, wireless carriers agree to: "{1} disclose rates and tsrn* of
seryice ts cust$msrs; {2} make available maps sh*wing rxhere seffice is gwrerally available; (3) povide conract

&mrs to custcrrers and crmlirm chaagcs in rervice; (4) allow a triatr period for ncw service; (5) provide *pecifie'

disclosures in advcrtising; (6) scparately idenfify carrier charges &om taxes on billing strttmsnts; (7) provide

customers the right to lerrninate service for ehaf}ges ts contract terrns; (8) pmvide ready access ts ctlstomer sen"ice;

(9) prsryrly respond to coasxmer inqniries and complaints received fum government agencies; and (l$) abide by

policies for protection of eonsumer priv acy ." Id . at n. ? I 
"

u td. attr.12.
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Rule 1,3 170 IAC 7-1"3-6; *nd (3) CPNI, Rd Flag Rules and pther applicable federal

and state requirenrents governing the protecticn of customers' privacy'
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Nrw Faris Tekphoner lnc. demoastration of ability to function in einergency riturtiont:

fi{ew F*ris Telephon*o lre., {"Conrp*ny'} hweby certifies that it is able to

function in emergency situaticxs as sEt forth in ths Code of Federal Regulations, Title 47,

Part S4,Subpart C, $54.202(aX2)r and Rule 1.2,170IAC ?-1.2-18 of the lndiana

Administrative Code. The Company's network is designed to remain functional in

ernergency sitnations srithout ar extsnal pCI1ver sour$$! is able h reroute traffic aror:nd

damag,ed facilities, ard is capabk of managing traffic spikes resulting from emergemcy

situations as required by $ection 54.202taX2). The Company caa change call routing

kanslaticns as needed to rerouts trafific arcund darnagd facilities. Changing caII rcuting

translalicns will also allow &e Company ta manage traffic spikes throughout its networlq

as emergency siruations require.

Specificatly, each cenk*l office building is supplied with standby generat*rs and

battaybaek-up that enable the central offico to keep r*nning until power is restorsd so

long as fteI is available, cr until $ystem ehanges are made to reraute traffic. Ia

accordance, and eompliance, with Rule 1.2, 1?0 ,AC 7-1.2-18, alt switching offipes or

equivalent with installed ernergency power generating equipment have a rninimum of

threc (3) hows battery capacity; switching officas or equivalent withoat iustalld

emsrgency power generating equipment have a minimum battery capacity of five (5)

hours.

Scction 54.2S2taX2) requires ETC$ that are designated by the Commlssion to "demoilstrate its ability to

remain fu*ction*l in emergency situaticns, including a demonstration that it ha$ a reassnable amount of back-

up power to ensure functionality without an external power source, is able to reroute traffic around darnaged

facilities, and is capable of managing traff:c spikes resulting from emergancy situations."



REDACTED - FOR PUBLIC INSPECTION

,

NEW PANS TELEPI{ONE CO.,TSC
C A 8 TO T* EX. S EKY T C fi ACf,SE'M},NT

GENERAL APPLICATTON.

This Service Agreernenf ("Agreement") constitutcs your agf,eerrlenl with NEW PARIS TELEPHONE CO., INC' for any Senices, as defincd

by this Agrxmem, you subslribe a or r*ocive fiom us. io the exlent noi govrrned by any g6vernmcnt*lly-regulated tariffs sr othcr wrixel:

asrcem€c* betweea us, rrhich tarifs or othrr agreerncnl will super*dc this agr*rneltt ooty canccrniag pmvisions th*t are not consistat rrith

;ff;;;;i-T#;;;;;t is etrective nind for c$srorners alrcady subscribiag to $ervi*cs, or tho da{c custonrers subseribc to Senrices

on or after JulY l. 2009.

This Agremer* iac*rporates by reference our ratc& charges. tsrns and conditionc for $qviees f?ricw aud Rule*') as posred and amc'dcd

frorn time to iime. lf you do not have iaterner ac*es to d*, *ebsite, lsu rnay ryEest a v/rittcn ccpy cf ttxst Pri**s and Rut€s by calling or

*yitfug to us at dte tilcphon€ nsrnber *nd addrcx aa our bills-

yoer *ubscrip$oE t& u$e of, or payment for $*rylcer cmstttutcf ]ruur *ttcpfarce *f thir Agteemert &Bd our Prlctf lnd Brlle*'

Coshct u* *t S?4-$3l*tli$ or c*me|l xx &t iafa,$Ftd.*sm imnr*diriely to caucel Strvicee lf you do so{ sElrc* to *xy p*rt of tfuic

AgreemenL lf you e*a*e! $ervicc*o you rill bo rcsponsibl* {o alt r*r*ge cbrrgcx tud tte pr*rct* pmtton of *tl moathly r*currlag

chcrge* lnerlrr*d prior t* c*nc*llation

. ChtDtl.s to this Agreement Wc rese$,e thc right to change rhe tcrms ffd prices of the Services at any time' rncluding this Agreancnt and

the pricee and Rules iacorpor*ted in this Agrement- You &ll be provided l,vritlc$ notise of changrs ir ricing and cttlcr !rm* 9e corditicns

rctatiw to thie Agrr**t'io ,*rdayrce qfth Seeti$tr 9. Thechange will b*come ttfeetivo on the date described in t]re notice' We will not

provide *ti.* to yo, ,"g"rAiuf prio aor.r1** or thr cxpiralion ofprornotiotal.prieing, offers, ard terms. We will not pr*vide notice of

iirrrg* tS rppticalte {aics urlor.h*g.r, unless requir* by latr srcgplaticn, but lryf may po$t such changcs to the Pripcs rrd kules pag* on

aur lffebsite

your esndlued ure of *lt furvic*r afttr aay *hrage consti*utEs your s{ccptentr cf ray ruc& cfunge* }a tte Priceo rnd Rules. Your

*i- ,-*-Cy f* ary claages n*& by u* ir your right ts caace} tbe rffocted S*rricr or tsrmln.& tlir Agreemerl

THIS AGXXEII'ENT R€QUIRrS TnH LISX OF ARA:TRATIOfi Alr:) w*.lws A:{Y 3}GH? TO ?*IAL BY JURY TO

AT,SGI;}']E CERTAIH I}TSPUTE$Ai{S OTHAR&IISELTMITST}'ERSMEDIES AVAILABI-ETO YO$ TNTHgXVENT&T A

stspurt nor shorrla c;;"lly r*ed dl t*rm* ir tth A.gr*emer{ iueludirrg * Isrud*tory Arbltr*do* of dlrpxtu pror*rion'

DEFINITIONS.

r *.ComFanyr. *rxeo* &nd *us,' meanf NEW pArus 
"rLfirHONE 

cCI., INe., a$y $&ccesssr to or afffrliatc ef NEw FABI$ TELSTHON8 cO',

tXC. io tlre atent sucb succssssr or alfili*te providc* S€rvice$ to yoL, under this Agr*ement:

. ,.prices aild R$l.u,. means rtre rates and descriptions, charges, or othcr rcrms and conditiass apFltcabll- ts Services in additiou to the tenns

dc*cribed tere, inrorpr*rateo ay refrrenee iaattds,+gr*;etlt orby requestinga copy \m qlr callingS?4's3l-2176 orat listd e-nreil

addrrss on rhc v/cbsitq info@a}ld.qgm. In tttre w&t of eonllictiretwcsr ore tenn* and conditions sflhis documenr *nd the Prices *rd

Rules, thc terms a*d condirions cf this Agreemeat govern. You ,gr*r tbrt it lr impracticrl to lfut is lhh dotunreut *ll *f tlre $ervlee

descriptionq *kxrgcq rad otter texwipplieabie to a* $*rvic** governed by &l* Agpetmert *nd thrt pro"lditg iti* informatian on

,ru, \dub*lt*fu u res*onrhl* xethod of prsvidlag you with notlee of,th* Price* rnd Ruler.

. .'scrvice'. or'.Services* rlcans all tElecommunications and ancill*ry services we prcvide to you.

. -Cunomer". ..you'. or -your* means any pers{rn or entity that requc$s or uses Sen'lces.

SSRYICS }ROVIS}Oil AND USE

proririon sf Ssyims. In our sole discretiorL 1,{e may acccpt or reject your rquesl for services for tny }awful rcassn. Bcfoe activxtion of

},ii fi;;;;. may check y"u. .r"oil u*riry pur iiexiryl rquirc,a dqosit, prepayrnent or sthcr fee to establisl or mair:tain Serrri*x; or

rquire that you 
"***o 

*y,oihorirrrioas and verifrsatlon, *.i u*ll*e ;rce&y. iou must have and rncinrain sstis&ctory credit to rcccive

and continue to rcccivc Serviccs.

Im*trllellor, If requilrd, you will provide reasonable cooperat;on to enable us or our,agents to irlstall or rcpair the $crvices' You are

respor$ible for damagr t* "* *q*i;**t -*d scrvices loeat*d on your premie*, excluding rca*onabte wear and t*ar or darnag* caused by us'

Use of Serviccs, you egree to: (A) er$urs eompli*nce wilh this ,{greer*ent by aayo*r you authorizt to u$e th* Services; {B) pay all chargce

for servic*s provided or uspd under this Agreerrent inclading; but not limit*d to" uxauthorizcd charges ircurred on calls placed trom your

pr*,ir"*; {C) *rsurc thar yo,ur actions and-cquipmcnt do noriirc*tly or irdirectly interftre with our abiiity to provide $*viccs to othsl cr the

i"Jil, oiioif, Serqices; i$i conrpfy wiq ad *pplicable irws anil regulatians when using o-ur Serviecs and not $se our $ervices in aa

unla,xful, fraudule#, desructive, Liabusivr manner, ar sllorx others *o do eo, {E} nott$e $ervices in x*ch a manrxr that causcs inBrfercnce

,itr, *.n,.*ther users of our lrgwork, ard (F) *llo*, us, il cur role dfu.cr*(isn *ad wlthar*t ti&blltty to you, to pxaccrcstrlcdonc ot ure

uiiooi s.rrr."r" *nd lrrmcdla&ly (evcn duiug a call) dirrupt, ru*pand, or termiu*tt your servlces wlthout *oticc for r:iolsdo:r'

*uipected rtolatiour, or to pr*vent violatioas of the term* ofthis Agree*elL

,"
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hlcaltoring. 
"You 

$rylersraad t*at fu may hc possible fur unauthnried lhird panies iB monitor dErE traffic. lf you with to seure your usage in*onnection with any Sc,ruices, you have the obligation o obtain, *t your own co*t, encryption software ar other trausrnission seeurityprotwtions. Ynu assurae frtll rcsponsibiliY for ths stablishmcnt of appropriate security mcasurEs to controt or limit access .n )surinfornration.

Accepxble *oe Frlicy. If you purchase Srrviccs tkat coirneei to er ftoi# eyer the lqr€mel )au must conform {o our aecrytablc u$c poiiry
which hpostd cn ourr#ebdr6,

Feilul to-Comply' If you fail to comply wirh any proYision af thissecrion 3, you rcleax us from all liabilities orobtigations in connectionwift the aff€tted Service ard you will indemnify us fsr all c*s8 or darnagrs ttlat x6 ir$ur a$ * result ofyour run-eonrptriancc m described in
Scction 7 of this Agreement.

CIIT.EGE$.{NO TAYM$N?

' Chrrgm" lvc will bill you for $ervices an a monthly btsis ba*ed on the currant Priccs and Rulcs posred on the website and lisred in any
written information we-send you, You agrec to pay &cse charges, including all applicablc conn*irn orrtrg.u, rrug* clrargcs, rnoruSlytees,
m*nthly minima*, u.*1 t"t, *urchargcs, laxcs alg fderal, iqi"oa p"Ji gor""n** n, qgaslgovemment irnposed or pcrmitrd drargcg
including but not limited to, chargce ftlated to E-91 l, sistc asd fedcral Univ6rsat service- rcfulr&r it*luy s.*i*, prt6;;*;;;'
Interexehange Carrier Chargcs and Foderal Subscribcr Linc Charge, Taxes and govsrufte*t lurrh*rgcs will bc ir the arno*rts thrt f6drral,
state' aad local authoriti*s rquirc or pennit us to bill you. You agre to pay all taxes, surchargeq aicssmerg, and other ks that 

",* 
olrt"a

to the Servic$ and ircludcd cn yaur bill unle*s yo* arc excnpt *orn thesjprl,rnents"ara p*fre* us *;;;;;il;;f ih. ;;;;;"r.

' silllxg. Aay &ecurring Chalges for your Ssvi*s liged in ihe Prices ard Rules Scgin accruing when thc Servi*c to which rhe R.ecurring
Chargesareapplicableisarqil*blefcryouruse Ycur:raybebilledaproratedponionofany-RecurringChargcsiutheinitialmoathof
srvicc. Recurring chargcs are billed in adrance, dryarding on thc servicc, wllile monttrty ut.g- 

"hd-r;i'g*-."ny [iii"a i" r"*" lryour monlhly charges na to $0, you may rot be billod. Currcnt billing infornrarion on ya;r ug;unt isl;c;si6le from cur Websit" 
". 

Uy
calling our custcmer servicc surnber. An additional fee may be charged for bill reprints,

' Paymeot. You must pay all chargcs *pplicablc to 1'our Serviccs, including atl applicable taxcq fes, and surcharges. within I5 days ofthc bildate AcceBabb forms of paymnrt are U'S^ Currency, valid a'd curer*;hmldng:csount Uses 
"io*y 

o;cr" end Iinaacid ceshier's chec&valid and curreiri vISA ar trdasttr{ard crcdit'dcbit cards, and eleclraaie furd tra;feffi. r.i**t* ;fi;;1t{G;]};;H;;[,
oaline byaccessing our website. tf we iton't reoeivt your palmneil before the nert hilling iyrr", ,rr";s*" {o psy any so$1* and cxprnsrs
associarcd witlr our collesdons efforts, ineluding attgm:)E: f*. Y: may charge you anlnsafiicier* &Inds ar rctarned check f$e, up to the
maximum rate allorved by !aw, if your chec*, bank draIi, slectmnic funAi tra*sler. *r othcr order fcr paymstrt i$ dishonorsal or returncd forixsufiicisnt funds or any othq reasol O*r acceplatce of latr orpartial palmnnr {ewn thm* mar*eO'..pnfO IN fULL'l;{ld" t;yd;chargts will *ot cons*ih:te wdverof aay af ourrights to collca t*e full amaunt duc urd* *is *g€ern;"-
Any mathanratical error made by us or any ofour rcprcsentativcs does not constiture an offer and rnay he correxrcd by us.

You arc-responsiblc forlrcventing any unauthorized use ofthe Servicel and you are solcty rcsponsible forpaying us for any charyes
resulting from unauthorizcd use ofour Scnices.

' DirPuted ChErge0. Nxcqpt as cthenrise providd by applisable law" you must notifu us ofany disputer concerniag any biltcd char$es within6sdaysofihedatosfthebill. Yo$-acc€pt*llclr*rge*notdisputedwithin60days. wem*ru4lywai*ulrgrxoisul*gati*na$inst"a*t
othcr in camsction liith Services. Ta dispr*c a charge on yow bill" you must follow ** proeeaor*, irs;; t;;{rt;;ffi*- 

*

r Crcdtt Cheek; ,cporik; Crcdit Limits, our provision ol Service to you is subject to our apprcval of your crcdit. y*u give us pwmission to
cheek ard veri$ your credit as necded in sur sole discrslion. If wc dctcffiinc you auc r cmi;t rish at any tirnc du;flg yo; servii" prrlJ*itr,
us' t{re rn&y rc{luirc you to submit a deposil or makc an advarce paJffnerd to ,sin u rrasonable amount thar w* detcniinc. :f you Aij to pav mrSerdcas whclr du€, tue mry, witholt pmviding notice to yoq apply your deposit or adrarce payment to rhe arpunt owed, liyo* refuse fo
rn*159 a-{efy{t or advance payneat or othen*ise establis}r ryedh, wi rese*i ttte ;gtrr to rc6;se'1o p*rid; ),"; i;i* *iii*'"Jy;* 

*
applicablc foderal or state lax. As wc dctcrmint ia our s*le dis*etisn and rs rhe extent pcrmittediy applicable law, we i*y set i cr,ndit limir
str )eL!r ac*ounl at ary lirae. We rnay r*sri* the Services ta which you havs *ccess if you exc*ed riis *i*it li*it,

?3R]T.'I}IAT}SN Otr $Efl 1TCE

Terminr*o'r af $errite by YolI. You may cancel $srvices *t *ny timf by calling the mll-fit* number on your bill; hoursver, your continred
subscription to, use o( orpayment far Se'rviccs afler the carcellaiion date y* gli* us will continue ttris ebremeoi for th"J i;;;;.yu,
canccl a Service prior to the completed inslallatie$ of that"sd":, yau *gr*e ro-pay alt reasonablc ca$s i;uffid by 3s in implemenrstion if&e Scrvice before esncellation notice r*ts iecdved" as if the implcmentaion of itri oraer had b; ;.pi;;. - -'

Terminat*an or Suspeoeion of Serviee by us" To ihe .xtcnt perihitted b), the fricrs *nd Rules and applicable law or regulation, vre &ayierminate or sus'pend your service with or witheuf n$rics, eepilnoing on lhe circun*staneeq for any eeson i*chaing for &npquri*t urorv
amount owed lo us, including dispt*cd ,unostlr$ th*t we drtermine wa; validly bitled" and your viotatien of any linitaticn listed in Section iof this Agrcmcnt.

Termination and Palment. Regardless of the rcason for disconnectiorL yoar must pay all charges incuned before our disconnection of your
Scrvice. You will be chargcd ths Et Rscuring_charges for pur Scrvices for ihr nioi*., in whilh rhosc Seniccs tcrrnanare, fmn:otion*l
credits or discotlat* may nat be appiied t* y*ur linal bill, If you reinstate $ervices following caacellation or tsmination. we may rqui* you
to pay a deposit.
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r Fofte &I*jture" we will nol bc responsihlo for aay del*y, irlenultioT, 

:r cthcr failuw to perfcrm yder,this Agrecnrent due to acrs bcyondour eontrol' Forcc majeure cvcnts inctudco uut *re not timiiJio&.*r cir*q r*.garichf*r* *nEr"les, hurricares, floods); war[ riotqtefforisi eetiYitjes, and civil comnrotions; inability to obt"t;a.* or aquipmey fr;;'rhtfi ;duieprii*; ,rit" .ot, o, o*.. *iuties amagc
l##r*"i;ilffii1rhird panies; expr,'i;"u 

"od 
n;; ;*b;,G; ffi;,"##;friJrLk, uo,o*,n*entar decre".; anc any orr,er 

-

6. }I$CLAIMNX OT WARRANTIES" THE COM'ANY PROV;}TS A,LT SERVICTS *AS IS'ANS DISCL.4IMS ALL T.XPRESS ANDIMPLIE$ WARRANTIES &rLd?ECI To rHE sERv:igs, trucrunn'ie7$y-IMpt.fe werineN.& iri fro*- wrnmsEMENT,MERCHA!'TTABILITY' oR FITNxs$ roR A rARncalan ruxposr. wr ro ryolqnoulsr uxixrlmiulr€D oR ER^6SB-FREE sERvrcEAND You AGR'EE Tt) I{OLD t''s fiA8]l{LE$s $'ox, *t-t- sucH ptoslsM& ite CIo xor ,q-riruroni'it^kyoxn ro MAKE A \riARRAN"y orANYKINDoN ouR BEHALFANDYoU A6REE rnlr vbuwil lid'*i;CINArtsy sucli srATErvlENT.

1. LIMITArION OFLIABILITY

DirectBamage*' Thccompenyisnofliableforanydarnagesarisingoutoforinconnection.with&ny: 
(A)sctoromissionbyyou,oran*tlerpersn or sompany; {B) pravision or faiture lo providc senri'e*, i*ctioing lefi;enJes or problesrs wirh any cquipment usrd in eonaectisnwitlr ilx Servicer {for exaraplq blocked callq transmissisn r*x,ros. iniffiptio*1, 3.**q erc.}; {c} coatent cr i&funnation accesscd whjtcusing our serviccq ruch as &rotgh *hc Intrmct; (D) interruption or fail*re in acc"*r*g o, urtu*pting to *cecss cmergeacy services. iocludinEthra'gh 9l I or other*'isa or {E} 

-rrors 
ar omiuJiinJ io unv iir*"r"1y 

"r 
dilt;il;r-q3, 1yr$-e ri*"gr-*" e*rtdr to pubric safetyamwsring poirts' Ir, rsR ANy REAsoN, wr ARE rdIJNp roBE itdaipoliffir-g ro you FoR Mo*rraxv o*MacssRSLATINC ro 

'c'NY 
sER\4cEs 0BTAINED THRouGi ureNpl'r:riirilina"rr*rroN N FouND To BE r;NrNroncs*sl' FoRANY REASON' You AGREE THAT ANY sucl{ DAMAGE$ w:u- xtli-riidiD THE pRCI-RATEo MoNrr{Ly REC*RRT{*cHAnor$ PAID rYoRorHE&w$$owED 3Y You roRTfiE ArrscGil*sERvICEstruRINsrHE AFFECT*DpERIoD.

fto eolisrQuEr{?lAl or O?IIEB DAMAG3$ uN}€R }'{o clxcuh,t$T*,Ncg$ Is fi.lE eoMpAHy LIA.BLE Fo& AtsyINCIPENTAI* coNsHQUENTtAt, INDrREcr, pllNrrrvs on sruclai" eir-rxcgs oF Alry NATUxT wnarsoevE* AnIsrNcolJT or o& N eoNNacrroN wrrlr r*ovp'r*c on -r*u-n*e ro r*ovr6i 
'senvrces 

oR ANy Eq*:TMENT usr' rNcoNNEcrloN WITH rHE sEfivlc8s, wtrmlerrN-cor'r'lxacr, iofr i*rg-t!1 ll-,rry, ofi.ofurErllfisq rNeL$DrNc,Ii{rHoI-}r LIM'TATION, Losr pRoFITs oR nrrrei'rur. i"ost or oipiiiriilirry, oR cCI$T or REpLAcEMc}*T sERxcE$.
lndemuilicttioa" You witl irdeinnify r*d defbnd thc co11a11ie dirf:{:, :ffi:*!, cnryloye*s, affiliar*s, cubsidi*ics, egsnrs, and theirsuccessor$ and assigns from and against all claims, damaBes, losses, G riauiiiri.r. ir"ilairu;*";#;;;; fes. a;sing from or retatingto any servise" or any act or omission by you relrtd ro 

"ir i*rr""'*t */;ffi v", ""*"*r._orp*.*iiio r'r*.,ry s**i"*" i*cluding
ffY"tt 

* *iuteading inform*lon, libcl, slandcr, invasion orp*r.n"r, iJirilty fi.flirrr*uectuar pmperry intii:]gem*ni, and any defe*ivc

sunivrl' AIi provisions of this scction ? *'ill zurvive and conrinue rc appry aftcr this Agreernent is cancelcd or lcnninates,
8- SI$?UTE T.ESOLIJTTON

sfupute Proee*e' Ifyou have e-dispr*e with the€ampanl.relating-to ary matrer! you agree to first noti$ us rt the relephorc number oraddress shown on yo,r bill in an attcmpt to resolve $ur dispute:j'"-.Ti;;i;;ii. 
ry,1airp-t r*ith spei{iciry ard provide us with anysuppo*ing doeumsltation' lf r've have a disputc witi yoo: 

Y.u y$l -*s&1ou in wuiing in an atrfmpl 10 resolve tlr* dispure. If aftcr &llowingthjs process' eitherparty is unable to rcsotvi irr airprt. *l*i, :o a"yr 
"r"r.r;ivi-g'*. "rr,- 

party. either party may take the dispute ro sruall
iffi 

** 
'tapproprie& 

undcr applicab'le state or locar ;;;;il;iH;ffi eitrr* paay may pursu! thadiryute onry as se. forth

il{ANBATOXY AffiI?R'ATION OT OTSTUTE$. I}.{STCA' OF SUINC IN COUR.T, YOU AGRSE TO ARBITRATE ANY AND ALLCLAIMS' coi{rRovERslEs $*' DIsPUrcs or auv xrNn pq*!trs$d;{si_d'*Xffii[&t3* 
rs Nor LrMrrED ?ocLAtrMsARIsINGour oroR RELATN$ ro mli nsnrmlrxr,,qrwri-i'*s cr-"qrMsaRriING 6*rf oem RsLA?rNc roouR SERVICES, BILLINO OR AOVERTISINC, OR ARTSTNG OUr Or ox. nH"tuNc ro EQt,Ips{ENT you oB wfr MAy US$ rNcoNNECTIoN WITH SERVICES' ?HI$REQUrnrrt*gxrraans:rnard aprurs nvm,J Ir A cLAIM ARlsEs ArrERyo*RsERvICxs NAVH TTRMINATED; AND epilms io,qll cr*,r:o,ls *oiih,r,s,y;RrNc AcArxsfbunilr*in overs,,{csNT$,ATTILIA?ES OR O}}IER RSPRESSNfATIVES;

?llE TEDERAL ARtsITR.drloN ACf" NOT STATE l-A"lry, ,{ppllgs ro r}{Is A0REEMT!\{T ANp ITS pRovlsloNs ANr,covERNs ALt QUE$rroNs or wHsrfiER *' cr,tru ri's'unrrti-io iiln?ri*;roN. iirs rnovis'l'dx nors xor pREvENrElrlIER Yorj ox us FR0M BRINGING APPRoPRt;p"iiffi5 1i, 
^-srtio"iitr"rus 

co*# ix.vlrr?..ua,-ro Ju*rsptrc?loN"oR TllE FSDERAL coMMUNIcATIoNs corurrarssioN sRA sr,{TE puBt,rc urrltrtgs cot,'aulssrox.

ffi#rffiff ffiHffffi ffy#Jl*ffIjs}{jx:Hy#jx*_rsygls$rys oF ANy O?HER pERsoNrs) 0&
ff $il1',*ffiffi^L1X*X,SI,mH*g*o,i;Nyilil*}:fi i#il;itfr T.Tffi ;ifi ffi ?ff ?ffiXt,
tf 1?ffi tf;?tr*mgyl# jIITTtxff lriraiyliq*;dryi*IXf#,i,iIi,lit?ffi,iiil!ffiyX
:k*1tr^ykh??,y *L33 y::,lx*y:*srr$,y1ffi i E&.,i"xffi ;{,$ ffi fffff;TlH
$f ffi il?X?l,K,lll*^1'ty31**r:qtssniHffi ;ffi ffi{bilfr #^ffi iH$*s,,._
ffi*:flff l*il*, jm#H}lg*Xxi"tsx*ixsffi 6ffi 1ffiffi ;&iltrfi tffi {,'f^f;,tfT*,!ffi T"X?y,,ff g5r.qirn,rrsRAtio,ANnlffi Kitri'#';Xfi ,{i1},ffi*;It3-MANDATORY ANBIIRATICIN OF DI$PUTES.

'A singlc artif*tor snsagid in the pnclicc of law rvill condtct the arbiration" Thr a$itrarion will be fild with a*ct tlre a:bifaror wiil beselecled according ro the rules of the Nadaml Arbihatica Forurn {".Nn f};; ;;;vely, as we may mutually agree.
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Exeqpl as arpressly provild in the preccding paragraph tlrc. arbitrarion will b* conductd by and under the drr-rypticable rules ofNAFunle*s the parties rgree otherurise' *ar *ld *n & i"tl,c-.iilrurffiui***u*n* AI expdird pcedures prcscribed by rheapplic*bte nrlcs will apply. We agrce to pry o*..sp"*tir* "dffiilXffffiEiiE**, "rl 
rpp*i"i-,t o" ** es approprlare,N$T*IT,{STAN}ING ANY Ndr RULEToodrryr*"nvi,t*afibi&,trroN AwARDii F$*ALANDBIh?,*s AND MAYONLY Br REVIEWED lN Acco&nANCH wI",.IS-Bys'oF rse reiieRAt' ARsrTx*noil;l-lr. ,uDGrntENr o}.r rEEA$ARP MAY 8E ENTERED IN AI'JY couRT wITt{ JuRIsDIcnor'i. nFox ANy R6AsoN, TrIE ABovE p*oyrsroNs oNAkBITRAnoN AnE HELD UNENFORCEABI-Eon*aEiadx;-Nbri6arrrvroACLArM, you AGRErTowAry'TRtaLBY JTJRY' If vo. file e judicial or administrativc action asseilirg;.lri*;;;; rua;er ro aait 

"tlon 
aoa-d"*co,rtp*y rucce*sfrr,y stays

:mffiH:mpds 
arbitrariorl you agree .o pay us costs a*Lpeasa t*crieo ii, r*itrg ;"i; -ri* **p.tling *rbitratiorl including

gxcept 3s exprec*ly provided abcve, if rxy portion of this-Mrnd*tory Arbitr*doa of oispute* *ec6on is dsfermi,lfd to bc iuvatrid orua*{orceablq thr r*marnder of the **rtioc remrl* rr frlt forcu ,r,i *m"i'
MISCELLANEOUS

ffiXtffiffi*ili:{Xs}f,:;'#il tocnturce or waives anv requirernent urder rhir Asxeernem thst does n$r rriyc ,lal pary,s

Lin*Ji*{ion au ?hlrd P*rfy Eereficiaries. This Agrecme*r does not gil,e ary thind party a renredy, clairn, or rig}rt of reirabuffsmcfit
severabll\'' If any pro*ision of the Agreernenr is found to.be unenforceable, thc Agreemeil's una{fected provisions will rernain in effect ardthe parti*s rvill negotiate a mutualty acceptable rcplacanent provisioa consisiear wiil the Farties, original inrent
Asxignme[t' You rnay not assign this Agrcement to any other person or entity without.our prior written rpproval. we rcscrve rhe right toassign or transfer a[ or part of our rights or duties uJ.r tt i, Agrcemenr withoul noti&ing you

Nosc*s' You r*ust providc norices lo us as dcscribed in thc applicable sectioas of rhis Agreernenr when we reccive ncticc gnm y*u dateiepkne' sueh h$tic. will be tffective o$ rhe detc lrye recci;d ;;;;;"i, ;rt"*r i, 6 **rd*. we may provide pu notice ar reqdrrdund* &is Agrec-rnent in at liasl onc ofthe followi*g urayr, p;;;;;il;,Jii.e1i, *t* **, ,*",* Jffi 
"i 

your ascounr. bi* rnessagcs,
li'l#ffi';ffi1,31:ffiX',H#ffi;3Jftr;*"{*"*,'i;n*;#i;t" carr t* vour bired reicphoae number *nd *peakins *o }ou

GorcrDiag Ltw" This 'a$rement will bc govcmed by the lar*s of tlre state of Indiana exc€pt thar t}e arbitration pmvisions in secdon g rryillbe govarcd by the Federal Arbitration Acito the exriniapplicabla ---*;
Survirtbilit-v' The tcnns and condilions of this Agreemenr that by their sensc ard comexr arc intendd ro survive thc expiration of thisAgrremcnt will sun'ive. -'- --'-r qu vur*s^r drc llllsiloc{l Io suftlve t

carllfcts" If a conllict exiso,b.l:y or amons Provisions within this Agrcemeir! i*cluding all refere{ead doeucmets end the Fricc$ indRule* at the Wcbcitq specific termr witl eon#over gJ*rat pro*$ions.

Entire Agreemenl This 
^g';tn', 

including 
'n" 

*TfyI",T or our website. the Accqptable use policy on our websire, and alt orherrcfcrrnced dccuments' eonstitutts thr eatirt a&e**r"* undcrstanding b-*;;; a:rd the compary. No wriucn or oral $alenrc.rriedvfiisenent, or $ervice description not,expissly contalnea or.ere.-nJea=r,,a *.,Jrprrt*a into this Agrcem*rrt ryill be *liowed tocontradict, vary, expl*in, or supplement this .qgrc;ment rtrE' rrlls rrglEerneGl ry

Junc 30, 20*9
l*ew Paris Telephonc Co, Inc,
19079 Mffker Sreer
PO 8ox47
Nely Paris, IN 46553
574-83 t-?l 76
info&ry)tel"ra&

4
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NEW pARts TELEPHONE, !NC. (SAC 320797)

ATTACHMENT. LINE 3012

ATTACHMENT REDACTED IN ENTIREW


